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Some persons using a mobility device may need a carer or someone to assist 
with the steeper sections of pathway leading to AJ Hackett’s reception facility. 
 
Welcome to AJ Hackett Cairns 
 
Located in the adventure capital of Australia, the Cairns Bungy Tower was constructed 
in 1990 and has played host to more than five million visitors. Set in lush tropical 
rainforest, the Bungy site occupies seven acres of unique land surrounded by pristine 
world heritage listed rainforest. Natural Australian wildlife also frequent the site with 
wildlife such as goanna’s, snakes, bush turkey's and wallabies, just to name a few. Be 
sure to check out our wildlife nature signs situated around the natural water features of 
the site. 
 
AJ Hackett Cairns is one of busiest and most popular bungy sites in the world. Hosting 
famous Bungy Jumpers like the Red Hot Chili Peppers, Slash from Gun’s & Roses, 
Miss Universe plus many others who have visited over the last 20 years. This site is 
also very unique as it offers a world first of16 different jump styles including extreme 
roof and BMX bike jumps.  
 
AJ Hackett caters to people who use wheelchairs and are very professional in working 
with people with disability. They are able to assist a person in their wheelchair from 
the reception level to the top of the jump tower. You will need to talk with staff when 
booking to let them know the type of chair you may use and level of your disability. 
They are not able to get electric chairs up the tower due to weight and there may be 
medical restrictions on some disabilities. 
  
AJ Hackett Bungy is 20 minutes north of Cairns in the middle of the rainforest. With 
the natural surroundings of the rainforest and waterfalls into the natural flowing pond, 
the site is considered to be an oasis in the rainforest.  
 
The Bungy tower is 50m tall and is the highest viewing platform in Cairns. From the 
top you can see out over the Northern Beaches and out to the Great Barrier Reef, so 
when you’re on the edge ready to jump suck in the view as it looks quite different on 
the rebound! 
 
Parking and drop off at AJ Hackett Cairns 
 
There are no designated accessible parking facilities. On arrival you can be dropped 
off on the coach area and then the car can be parked on the lower level. As there are 
no lines marked in the car park on the lower level you can use enough space as 
required to meet your needs. Alternatively when you book your jump talk to the 
friendly staff about assistance that you may require. 
 
 
 



Entry into AJ Hackett 
 
Entry into AJ Hackett is up a reasonably steep path and assistance will be required by 
some visitors. Once at reception you will find level access from the reception desk 
through to the accessible toilet and Gravity Bar. 
 

 
The top of the paths to AJ Hackett 

 

   
Reception Area, note scales in corner           Gravity Bar and accessible toilet 
 
Accessible Toilets 
 
The accessible toilet is located next to the Gravity bar on the reception level of the 
facility. The toilet is spacious and well presented. 
  
Weighing In 
 
If you are able to transfer down onto the scales from your chair and don’t mind doing 
so it will make it easier for the crew when rigging your jump if your weight is accurate. 
If you know your weight and that of your chair ensure you let the crew know. 
 
Getting up the Tower 
 
The staff are very professional and take great pride in ensuring your jump experience 
is one that you will remember. You can be taken to the top of the tower in your chair 
providing you are comfortable with being carried in your chair and the chair is capable 
of being carried safely. 
 



   
 
The experience 
 
You will be secured in a full body harness and the team will ensure that you and your 
chair are secured together in the safest possible way. This harness will also be used if 
you want to try the Minjin Swing, try it, you won’t believe how much fun it is hurtling 
through the jungle at 120km per hour. 
 
The bungy will be secured to chest point on your body harness and you will always 
land in the sitting position. 
 
Once through the gate you will experience awesome views, just prior to a blood rush 
of adrenaline before leaping 50m to the pond below.  
 
Jumping in your chair is an amazing experience and if you are brave, go backwards 
and see if you can complete a full back flip.  
 

   
5,4,3,2,1                                       Bungy 



 
 

   
Minjin Swing hook up                                   Ready to go 
 
Key Facts 
 
Established: September 1990 
  
Height: 50m/164ft  
 
Open: 7 days a week (closed Xmas day) 10am – 5pm  
 
Contact Details: 
 
Street Address   McGregor Road Smithfield QLD 4878 
 
Postal Address   PO Box 700 Smithfield QLD 4878 
 
Phone Number   +61 (0)7 4057 7188  
 
Freecall Number   1800 622 888 (Aust only) 
 
Fax Number         +61 (0)7 4057 7003  
 
General Enquiries  
cairns.reception@ajhackett.com  
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